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FOR IMMEDIATE RELEASE

Eksjo Energi selects ZemFusion for open access and
aggregated services management

ZemFusion™ optimizing workflow and increases the income of the network

Varberg, Sweden. September 1, 2011 — Zemware AB, the Zero Effort Management Company
today announced the Swedish utility company Eksjé Energi AB has implemented ZemFusion
for open access and aggregated services management of its entire FTTH and DSL networks.

Eksjo Energi will use a single interface to manage multiple service providers and subscribers in
an open access network making it possible to deliver services in an efficient way using
different access methods to reduce costs and introduce innovative new services. The solution
also utilizes the Zemware equipment plug-in interface to provision Alcatel-Lucent Service
Router and Procera Networks PacketLogic allowing Eksjé Energi to implement user
authentication, per subscriber and service policy enforcement in real time.

“We now have the tools to create cost-effective, open and flexible network that allow
subscribers to choose mixed service offerings. The Zemware solution ensures a sustained
quality level in service fulfillment and network automation. We recognize the real business
advantage using Zemware and by using the workflow functionality in ZemFusion we can
optimize our day to day operations and reduce cost,” said Kjell Ljunggren, CTO at Eksjo
Energi.

About Eksjoé Energi

Eksjo Energi Elit AB is a wholly owned municipal company owned by Eksjo Sweden. The
company has production and distribution of FTTH and Metro Ethernet Networks services
delivery to private as well as corporate users. More information is available at
http://www.eksjoenergi.se

About Zemware AB

Zemware AB helps service providers minimize their operational costs while maximizing
efficiency. We give you the tool that provides end-to-end service provisioning; improved
network performance and subscriber experience by monitor, manage and automate your
network inventory and subscriptions. Zemware’s core product suite includes ZemDHCP and
ZemFusion solutions; turnkey provisioning solutions including billing data, service provisioning,
service fulfilment, SLA assurance, order management, operations support and ticket
management.

Founded in 2002, Zemware is based in Varberg Sweden. More information is available at
http://www.zemware.com

For further information contact:
Johan Wikenstedt, Zemware AB, +46-(0) 340 — 5919 00, inffo@zemware.com
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